Summit Overview:

Monday June 9th, 2008
Rochester Marriott Ballroom, 2nd Floor
7:30-8:00: Continental breakfast
Ballroom
8:00-8:15: Welcome/agenda 

8:15-10:15 Session I

Topic 1: Physician Well-Being – Definitions and Key Concepts

· Corey Keyes, Ph.D. Emory University 

Objectives:

By the end of the presentation, audience members will be able to:

1) Explain the distinction between the absence of mental illness and the presence of good mental health

2) Give examples of how individuals can develop high emotional well-being

3) Summarize relationships between flourishing and productivity at work

Topic 2: Physician Well-Being Throughout Training and Practice: Are We Achieving it?

· Reidar Tyssen, M.D., Ph.D. University of Oslo

Objectives:

By the end of the presentation, audience members will be able to:

1) Describe the continuum of poor mental health (burnout, depression, anxiety, suicide, etc.) across the physician career life cycle

2) Summarize personal and organizational/environmental factors associated with poor mental health among trainees and physicians

3) Explain behaviors of trainees and physicians who thrive

10:15-10:30: Refreshment Break

10:30-12:30 Session 2

Topic 3: Physician Well-Being: Consequences and Impact on Quality of Care 

· Tait Shanafelt, M.D. Mayo Clinic 

Objectives:

By the end of the presentation, audience members will be able to:

1) Describe the relationship between physician well-being, physician empathy, and patient satisfaction
2) Appraise the impact of physician distress on quality of care 

3) Describe potential personal consequences of physician distress

4) Identify wellness strategies and philosophies used by physicians who are thriving

Topic 4: Physician Well-Being: Why Should Health Organizations Care (Costs/Returns) and Creating an Organizational Environment where Physicians Thrive

· James Stoller, M.D. Cleveland Clinic 

Objectives:

By the end of the presentation, audience members will be able to:

1) Summarize the cost and return of physician distress/satisfaction to the healthcare organization (productivity, turnover, malpractice suits, patient satisfaction, staff satisfaction, public relations)

2) Understand organizational characteristics that encourage employees and institutions to thrive

12:30-1:30: Lunch 

Ballroom

1:30-3:30 Session 3: 

Topic 5: Meaning in Work

· Mihaly Csikszentmihalyi, Ph.D. Clarmont College 

Objectives:

By the end of the presentation, audience members will be able to:

1) Identify what makes life worth living
2) Give examples of steps people can take to lead a more satisfying life

3) Describe potential ways institutions/employers can facilitate creativity and happiness among their employees

4) Express how work can contribute to employee well-being and life satisfaction

Topic 6:  Work/Life Integration: Personal and Organizational Characteristics and Responsibilities

· Brad Harrington, Ph.D. Boston College 

Objectives:

By the end of the presentation, audience members will be able to:

1) Define work/life integration

2) Identify potential benefits to organizations who have a work force with healthy work/life integration 

3) List steps individuals can take to cultivate both a meaningful career and a well-balanced life

4) Discuss organizational characteristics that help employee successfully integrate personal and professional life 

3:30-3:45: Refreshment Break

3:45-4:30: Round Table
Discussion opportunities for collaboration/future directions/research

4:30-6:00 Reception
Ballroom
